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Introduction

As aregistered user of the Hapag-Lloyd Online Business, you can submit a booking request
via our website. The main options available in our Web Booking feature are as follows:

= Create ‘New Request’ with our guided navigation in just a few steps to completion.
= Use ‘Template List’ for repetitive bookings, taking advantage of tailormade templates.

= Copy bookings from your ‘List of Requests’ to quickly start a new ‘Booking Request’
based on same data.

= Update your bookings before a restrictive deadline has been reached.
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New Booking Request

Following preview illustrates how a new ‘Booking Request’ is created in just a few steps with our
guided wizard navigation. Preliminary is your registration to make use of it.

Contact & Reference page

New Request List of Requests Template List

New Booking Request “ ﬁ

HIDE
Contact & Gontract & Routing & Cargo & Customn & Roview & Booking
Reference Quotation Schedule Equipmant Remarks Complate Recolved
Customer JOHN SMITH Youe contaot 2
Your contact data is prefilled with the information you already provided
BUNDESSTRASSE 3 during the web reglistration.
HAMBURG
Bl sicks Insert your rel_evant reference.
Your prefilled contact
information can be changed
Customer
Reference
Contact* | SMITH, JOHN |
Phone | +49 40 4206578 |
homselighban | smiTH_JoHNaTLC.COM
E-mail* \
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Contract & Quotation page

Contact & Contract & Routing & Cargo & Customn & Roview & Booking
Refarance Quotation Schedule Equipment Romariks Complate Recelved

l  Base for Freight Charges 0
The freight basis is either a quotation or a (service-) contract you hold with Hapag-Lloyd,
A Hapag-Lloyd quotation number has the format Q1200RTM00001;
a (service-) contract has the format CCJPJP0001 or 4692727,
If you have neither a contract nor a quotation with Hapag-Lloyd,
please contact your local Hapag-Lloyd Sales Office,

Quotation / Contract No.* ( Q1604DUR20112

Routing options pulled from your quotation or
contract will be displayed after you have entered a
,Quotation / Contract No. P

Select a routing from the following alternatives. The listed container types are defined in your quotation.

Export Start of Service Port of Import Commodity Ctr. Type Cir. Ctr.
Haulage Transport, Discharge, Haulage 1 Type 2 Type 3
Port of End of
Loading Transport
= NEW YORK, - AIR CONDITIONER,
L)
®  Terminal HAMBURG ATA NY Terminal FURNITURE, SCOO 20'STD

il Sciect Routing Click on ,Select Routing'

Routing & Schedule page — part 1

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

The transport and routing is based on your quotation and cannot be changed. E
nter a date
Please presa Look-up Schedule to find matching vessels / voyages.

Container positioning dates can be filled when defining carge and equipment.

4 Click on ,Look-

Start Location” DEHAM|HAMBURG v || 2016-04-18 (7 | Received at your door (CH) up Schedule!
Via 1 ‘ v |(e.g.2013-09-23) ® Received at container terminal (MH) to fm_d
matching
Via 2 v
| vessels
End Location® = USNYC|NEW YORK, N v | ) | Delivered at your door (CH)

(e.0. 2013-09-23) * Delivered at container termjfs

Look-up Schedule
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Routing & Schedule page — part 2

Select Routing Proposal in the interactive Schedule

Port of Loading Transshipments Vessels / Services Port of Discharge Transit Time (days)

(-] HAMBURG EXPRESS / 021E52 / LP5 2' UD:,",'G:’“;: 16
Chose your -
) g&?gﬂ rou tl n g frO m our HAMBURG EXPRESS / 022W06 / LPS :3::?02?(;? 17
Interactive
~, HAMBURG schedule PORT SAID
e HAMBURG EXPRESS / 022E11 / LP5 0170508 19

Click ,Select for Booking*

Select for Booking

-

You have selected the following routing:

Location Arrival Departure Vessel / Mode Voyage No. Service
of Transport

R Selected routing will be
HAMBURG 2016-05-02 EXPRESS 13W01 Shown1 proceed W|th

click on ,Next'
NEW YORK,

NY 2016-05-12

Cargo & Equipment page —part 1

Select Routing Proposal in the interactive Schedule

Contact & Contract & Routing & Cargo & Customs & Review & Booking

Reference Quotation Schedule Equipment Remarks Complete Received
Container Type &)  Expori Positioning 9
Select up to 4 different container types and up For the container positioning please provide the company name with street address as accurately as
to 10 containers. Or select 1 possible. This will enable us to find matching entries in our address catalogue.

container type and up to 250 Containers if the
same cargo details are
applicable for all containers.
Q"  Container Type* Specify ,Qunatity (Qty)‘ and
i 2 H 45GP|40' HIGH CUBE v select ,Container Type‘

CC 3
e 3

MY COMPANY
HAMBURG GERMANY

Company name and full address*
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Cargo & Equipment page — part 2

If you want to book with Carriers haulage, please provide the below details:

Export Positioning Address

Booking Contact (to confirm positioning)

For the container positioning please provide the company name with street address as accurately
Name* | TWEmoWVSKI I as possible. This will enable us to find matching entries in our address catalogue.

ENsmey & § 0.0.

. - Company name and full address* L fonmmae ©3
Phone I 22569 I 4B WIG Wl SHD-BIALA

Provide pick-
Cargo @ Empty Container from Depot up date and

time in case of
Contract. If your booking Includes commodities other than the quoted

merchant
ones, different rates may apply - please contact your local
Hapag-Lloyd Sales Office, [FSEME T TS haulage

Please make sure the commodity is covered by your Quotation or Aeleane * | . I » bh:mm

The depot informa *, , . ", ", . /ith the final booking confirmation.
If your containers will contain different cargoes, you can specify the E pab s S
Individual descriptions below, after clicking on "Assign Detalls". Please note the fré 15 s 17 1 10 20 20 @MPLY equipment release in our Detention
& Demurrage Tari 22 28 24 25 28 27 28
20 20 :ta, 1. 2 3 -4

Provide the ,Description* of the cargo

as well as the ,HS Code’ for your kind of cargo

Please assign the relevant details to your requested containers, e.9. weight and cargo per container. Then you can adjust e.g. the individual positioning dates, if
neaded.

If your containers will contain different cargoes, you
can specify the individual descriptions below for each

container, after clicking on ‘Assign Details’

Enter all neccessary information about ,Cargo
Description‘ in the appropriate fields

Container 1

Container DG
45GP C D iption* HS Cod C Weight * Unit *
Type argo Description ode argo Weig n Details

Positioning*

Pick up [ t‘jH M Click here to enter cargo with hazardous material [ﬂ
(more details will follow on the next page)

2016-06-17 [ H 08:00 v

Loading
Reference

[ SEB
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Cargo & Equipment page — part 3

In case of Dangerous Goods enter the mandatory data as per the relevant regulations.

DG Details ©

Basic Data

IMO Class 1* [ 1 |Explosives v ]

IMO Class 2 [ .

IMO Class 3

Packing Group

2 In case you need more
explanations about the
) individual fields, click

on the question mark
o]

[ Cown + |

Proper Shipping Name

Net Weight

Aggregation State

Flash Point

B
B
d
Technical Name [
[
B
[
B

Segregation Group

[ Limited Quantity [ | Marine Pollutant

Packing 0

OQOuter Packing Quantity * [:] UN Code * [: IMO [ v ]

Outer Packing Description [ ]

Inner Packing Quantity [: UN Code [: IMO Material [ v ]

Inner Packing Description [ l

Emergency Contacts 0

Phone Number
s N Ref Secondary No.
cope ame (IS0 format e.g. +49 403001 0) o0 ecendary Ho

L ¥ | | [ R
L ¥ | | I R
L ¥ | | I S

General Comments (7]

Click on ,Save* after all E

data have been inserted
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@ Cargo & Equipment page — part 4

In case of Reefer with special container types please enter the details, in the relevant fields.

For detailed description of possible Reefer settings, please see our User Guide.

[ Non-op. Reefer

Dehumidiﬁtion‘ l% ¥INot appl. 02 [ }% Ventilation delay ] |h

Temperature* | H v

Special Atmosphere Fresh Air Supply | |cbmvh coz| % Humidity Control | %

Container Type 22RT Cargo Description® HS Code Cargo Weight *

| H H H B Specify the details in case you
| ” H H ﬂ selected a temperature
| H H H B controlled equipment

In case of cargo with overdimensions, please enter the details, in the relevant fields.

Container 1
00G Length tutal[ H v ] Width total ” v I Height Iutal[ ” v l
Container DG
C Descripti HS Cod C Weight * Unit *
Type argo criptiol ode argo Weig n Details

Positioning* ﬂ 11264 ”
2 | BT <
ererancs [ - | |

@A
Fill overdimension fields with the

« '@

Pick up
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Customs & Remarks page

In case of Reefer with special container types please enter the details, in the relevant fields.

ContBct &
Reference

Comtract & Fiouting & Cargo & Customs & Review & Booking
Quotation Schedula Equipmeant FRemarks Complete Received

Select appropriate
Customs Regulation from
drop-down menue ...

...and insert your

individual Customs

Reference/lD here

AES=ITN|AES Internal Transaction Number |
AU-CAN |australia Customs Authority N,.. |

AN-POR |[Canada Proof of Report Number
[zs-nm |spain Customs Declaration Number |
E

U-AES |EU 24h Export Movesent Refere...
U=AIS |EU 24h Import Movemeni Refere...
X - SAT

|Mexico Z4h Manifest Self-Filer
E—lﬂ””i.!.l’.iﬂi‘ll-l EXpOrtT EII!-'EOTEI!- rRafar. ..
WIS -MEN | NAaTional - ISporT Customs Refar. ..
-CEDD|NZ CuStoms Delivery Ofder No.

SE=-CUST [Customs Reference Sweden
UK-UCR  |unifol=s Consignment Réference
US-FDA |uUS Food and Drug AdminisTration

Bill of Lading Numbers required with Booking Confirmation? ﬂ

“mhmnuw?g You can specify the amount of B/L

numbers to be allocated to your booking
Export Customs Filing (7]

[ Export customs filing performed by third party. Perfurmadhy[adﬂ‘esa]:‘

Remarks

A third party agent - handling

Please entar here any remarks you wish our Customer Sarvice to take into account.

your export customs filing -
can be specified here.

Include additional requirements
to our Customer Service team

Continue by
clicking on ,Next’

® Region Asia: ebizas@hlag.com ® Region Europe: ebizeu@hlag.com ® Region Middle East: ebizme@hlag.com @ l
® Region North America: ebizna@hlag.com ® Region Latin America: ebizla@hlag.com @ « Hapag Lond


mailto:ebizas@hlag.com
mailto:ebizeu@hlag.com
mailto:ebizna@hlag.com
mailto:ebizna@hlag.com
mailto:ebizla@hlag.com

Review & Complete page

This page provides an overview on all your booking request details.

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reforence Quotation Schedule Equipment Remarks Complete Receolved
———,

o

Contact and Reference
Customer JOHN SMITH Customer Reference Q1604DUR20112
BUNDESSTRASSE 3 Contact” SMITH, JOHN
Phone + 49 40 4205578
HAMBURG Notification E-mail* SMITH_JOHN@TLC.COM

DE - 20253 By clicking on the ,Edit..." buttons in the

respective sections of this screen, your

input can be updated prior to submission Sdit Gontact and Refersnoe
_cnmm-ndauohﬂon
Quotation / Contract No.* Q1804DUR20112 Contractual Party SMITH, JOHN
Valid to 2017-01-24
Gomplete yoir request If all data of this overview are correct,

click on ,Submit Booking"
By clicking on 'Submit Booking', you acknowledge that you have accepted the

agree to place a legally binding booking request,

it Nod il

Booking Received page

This page serves to confirm that your booking request has been successfully submitted.

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

L7}

Your ,Booking Confirmation® will
be sent to the email address

Your Booking

reference number
is immediately
provided

Thank you for your booking with Hapag-Lloyd,

Your booking number is:

Booking number 320 83  Booking date 2017-02-16 provided at time of your
registration for our ,Online
You will receive your Booking Confirmation at the following e-mail address: Business’, unless otherwise

agreed with our Customer
STAMSL A SRMANICKI@T] Service Team

In case of any questions please contact your responsible Hapag-Lloyd Office. You can check the status of your request on the List of Requests. Or you may just
create a new booking request,
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